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White Oak Golden Retrievers guarantees our puppies to be healthy at the time of the sale/delivery/pickup. 
This guarantee does not apply to adult dogs and/or rescued goldens that we offer from time to time. 
 
White Oak Golden Retrievers has done everything we feel is necessary to produce healthy puppies. All 
appropriate vaccinations and worming have been given at appropriate times and a record of such will be 
given to buyer and, in addition, puppies are checked by a veterinarian before delivery to new owners. Puppies 
that are shipped will come with a West Virginia Health Certificate signed by our vet. 
 
White Oak Golden Retrievers guarantees puppy’s “general health” for two weeks after shipment, pickup or 
delivery and up to one year of age against severe hip dysplasia and/or any genetic condition that adversely 
affects the quality of life as a family pet in which case the puppy/dog must have a veterinarian confirmation. 
A copy of x-ray and/or test results must be sent to White Oak Golden Retrievers Kennel before the dog is 
replaced.  Vet confirmation must state that he/she feels that the condition is congenital and not the result of 
an injury, abuse, poor diet, overweight and injury due to over exertion.  If it is determined that the puppy/dog 
has bad hips or a genetic condition by the x-rays and/or tests, by White Oak Kennel, and our vet, and that 
the condition is “genetic”, the puppy must be returned to us at the owners expense.  There are no 
exceptions. 
 
After all the information has been gathered from the aforementioned sources and the puppy is returned to 
White Oak Kennels, the puppy will be treated as our own (We will not allow a puppy/dog to be in pain. 
Necessary decisions will be made whether the puppy has to be put to sleep or can live life here on the farm or 
can be adopted and live a normal life with another family). Our guarantee is a replacement puppy and NOT a 
money back guarantee. Only one replacement puppy is given. There are no exceptions. All items covered 
under this guarantee are by replacement only.  NO CASH REFUNDS. If replacement puppy is deemed 
warranted, puppy will be replaced when a suitable puppy of the same quality when one becomes available and 
will be chosen by White Oak Golden Retrievers.  White Oak Golden Retrievers will not be responsible for 
any medical expenses incurred.  If for any reason buyer refuses replacement puppy and/or refuses to return 
puppy to White Oak Golden Retrievers under any reason or circumstance, then this agreement shall be 
considered completed and fulfilled and no other replacement puppy will be offered.  Buyer understands that 
any monies paid to seller will be forfeited, and there are no cash refunds.  White Oak Golden Retrievers is 
not responsible for any veterinary or medical cost, transportation or shipping cost of puppy/dog. 
 
This guarantee is good for the original buyer and is not transferable. 
 
Buyer agrees puppy is not being purchased for resale and will never be sold to a pet shop, puppy mill, broker 
or agent of same. If something would happen that buyer cannot keep puppy/dog for any reason and anytime 
in the future, buyer will contact White Oak Golden Retrievers. Buyer agrees not to place puppy/dog in a 
shelter or give puppy away without the consent of White Oak Golden Retrievers.  White Oak Golden 
Retrievers has first right of refusal on any puppy/dog from White Oak Golden Retrievers. 
 
The buyer agrees to maintain the puppy’s health in good condition including proper weight, diet which 
includes a good quality kibble (no grains), raw meat, vegetables and raw bones, proper exercise (no over 
exertion), training, shelter, and to provide veterinarian examinations to insure good health. 
 
Buyer understands and agrees that they are being given a “limited registration” for this puppy. This 
puppy/dog cannot be used for breeding and is to be a pet only.  Females are to be spayed between 4-6 
months of age. Buyer agrees to spay female puppy. 
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Our limited and exceptional puppies are raised in a loving environment and special care is taken to insure 
they are well socialized and will share the homes with people, cats, horses, other dogs, and all living things in 
all different environments and situations. It is imperative that they become part of the family and are treated 
like valued members of that family in order for them to live healthy, loving and social lives. 

 
In the case of a legal dispute, Buyer understands that any dispute/action must take place in Monroe County, 
West Virginia. If you do not agree with this policy or any aforementioned statements do not purchase a 
puppy/dog from White Oak Golden Retrievers. 
 

 
White Oak Golden Retrievers 

Perfect Enterprises Inc. 
Rt. 1 Box 297B 

Lindside, WV 24951 
(304) 753-6282 

www.whiteoakgoldenretrievers.com 
whiteoakgoldens@gmail.com 
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